OFFICIAL

OFFICIAL



	Graphics
	Script

	Acknowledgement
	The following video has been filmed on Kaurna Land. 
We acknowledge this is the traditional country of the Kaurna people of the Adelaide Plains and pay respect to Elders past and present. 
We recognise their cultural heritage, beliefs and relationship with the land and respect that they are of continuing importance to the Kaurna people living today.

	Words on screen
	Right to services and support
Victim Support Service

	Filmed interview
	[bookmark: _GoBack]My name is Sarah Scammel and I am the general manager of the victim support service. 

	Words on screen
	Tell us about what you do

	Filmed interview
	Victims of crime come to the victim support service for general information. We act as a referral service to other agencies. One of the programs what we do we have been running for more than 40 years is the court support program. We have very experienced volunteers within this program, we currently have around 20 volunteers in metropolitan Adelaide and also in regional south Australia and we're looking at doubling those numbers. 

	Words on screen
	What is the court support program?

	Filmed interview
	The support program is designed to shadow someone in the court process call companions aren't necessarily there to provide advice but they're there to guide people through the physical court show them where the bathrooms are get them a drink of water provide conversation and sometimes provide a distraction. Each victim reacts to the core process very differently some people like to chat and like to know a little bit more about the process others just need a physical presence and someone to be there just with them during that process  

	Words on screen
	How do you support victims?

	Filmed interview
	it can be a very daunting experience going to court for the first time and often being asked questions that they may not anticipate and it's extremely important to have a helping hand and some guidance through that process often the court system is quite lengthy and often our relationships with victims of crime go for a long period of time and also become almost becomes like a very close relationship and one that often lasts for a very long time. 

	Words on screen
	Who do you typically help?

	Filmed interview
	The court companion program is eligible to anyone in South Australia who is a victim of crime generally it's for victims of crime who are vulnerable and require assistance we will assist any vulnerable victim of crime whether it be murder or whether it's sexual assault really it depends on the referrals that we receive from witness assistance.

	Words on screen
	Why is this helpful for victims?

	Filmed interview
	Victim support service has been established for more than 40 years we have a wealth of knowledge and we're also there as a comfort for victims of crime and we believe that it's integral for people to have that support during court. No one decides to become a victim of crime but when it does happen it can become quite daunting. 

	Words on screen
	How do victims access your service?

	Filmed interview
	So the court support program that we run in partnership with the commissioner for victims rights is a program that runs not only in metropolitan south australia but also in regional south australia so the key regional areas that we are able to cover at the moment are mount Gambier the riverland and port Augusta. 

	Words on screen
	What is your advice to victims of crime?

	Filmed interview
	I would say that we're working very hard to extend our services and that they should always feel free to pick up the phone never be afraid there's always someone on the end of the phone who's always very experienced whether it be with the victim support service or with the commissioner's office and we're always looking for ways to support victims of crime through the system.


	Words on screen
	Have you been the victim of a crime?
You have rights. 
Find out more at Victims of Crime SA
www.voc.sa.gov.au



